
Synergy Business Lawyers B.V. is a private limited company incorporated under Dutch law 
(referred to below as: “SBL”). SBL has its registered offices in Amsterdam, and it is registered 
with the Chamber of Commerce under number 60830379. These general terms and conditions 
are applicable to all offers made by and all agreements concluded with SBL. These general terms 
and conditions apply to any legal relationship where a legal relationship comes about between 
SBL and a co-contracting party (referred to hereafter as “client”), an intended / potential client 
party or a third party.

These general terms and conditions will be sent to an applicant on request and are available for 
inspection at the offices of SBL in Amsterdam. These general terms and conditions been filed at 
the Chamber of Commerce in Amsterdam. The terms and conditions can also be downloaded 
from the website of SBL: sbl-lawyers.com/general-conditions

All engagements entrusted to SBL are accepted and performed exclusively by SBL. This applies 
also in cases where it is the explicit or tacit intention of a client for the work to be carried out by one 
or more specific people. SBL reserves the right to have assignments performed by employees of 
SBL. The provisions of Sections 7:404, 7:407 (2) and 7:409 of the Dutch Civil Code are hereby 
declared non-applicable.

These general terms and conditions apply without limitation to all persons and legal entities 
affiliated to SBL and all third parties involved in carrying out an engagement by SBL and who 
are or may be liable in relation thereto. These general terms and conditions constitute for these 
persons, legal entities and third parties an irrevocable third-party clause within the meaning of 
Section 6:253 of the Dutch Civil Code, without financial consideration, and may be invoked by 
these persons, legal entities and third parties.

SBL has taken out professional liability insurance with a maximum payout of (i) EUR 10,000,000 
per claim and (ii) EUR 20,000,000 per year. In the event SBL is liable due to a breach attributable 
to SBL - or due to any other legal ground - SBL will never be obliged to more than payment of any 
amount in excess of payment of the sum of the amount actually paid out by SBL’s professional 
liability insurance in this respect, with the addition of the applicable deductible amount for own 
risk under the professional liability insurance. SBL cannot under any circumstances be held liable 
for damages resulting from force majeure.

Damages and other legal claims resulting from alleged breaches on the part of SBL must be 
notified to SBL within 14 business days of the co-contracting party establishing the breach, on 
penalty of forfeiture of rights / claims. SBL reserves the right to invoke this provision regardless 
of whether its interests are harmed by a later notification. The statute of limitations for all legal 
claims is 12 months after a breach or defect in performance has been notified to SBL.

The client accepts that SBL uses digital means of communications, which also are viewed as 
written communication, either directly or via the services of third parties, as well as services 
for storage of data. SBL cannot be held liable for any damages resulting from the use of such 
services.

SBL is authorised to engage third parties for the performance of its services / assignments. SBL 
cannot be held liable for any losses arising from the acts or omissions of these third parties 
if the performance of the work in question does not relate to work that is company-specific to 
the operations of SBL, such as, but not limited, to bailiff’s activities, the translation of (litigation 
related) documents, etc.
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SBL accepts liability for the breaches or conduct of third parties engaged for the performance of 
services that do form part of the company-specific activities of SBL, but subject to the limitations 
of liability laid down in these general terms and conditions.

Engagements entrusted to SBL are performed exclusively for the client. Third parties cannot 
derive any rights from the performance of the work carried out for the client. SBL does not accept 
any liability in respect of these third parties for any breaches or omissions concerning the advice 
or statements it has issued.

If the advice (written or otherwise), (court) documents, legal opinions or the content of other 
services are issued, addressed or disclosed to third parties at the request of, or for, the client, 
the client is obliged in respect of SBL to inform such third parties that this is subject to the these 
general terms and conditions and the client indemnifies SBL against all damages and costs that 
it is obliged to pay to the third party at any time and for whatever reason.
Without the prior written consent of SBL, the third party is not entitled to make use of the disclosed 
information. If such consent is given, the third party is bound to the contents of these general 
terms and conditions.

Unless otherwise agreed in writing, the fees are established on the basis of the hours worked, 
multiplied by the applicable rates, which rates are set from time to time by SBL, are based 
on the seniority, expertise and experience of the person affiliated with SBL who performs the 
engagement. The expenses incurred by SBL for the client will also be charged to the client. 
All amounts referred to are exclusive of VAT. The work will generally be charged to the client 
monthly. The payment term is 14 days, calculated from the date of the invoice. In the absence 
of timely payment, SBL will have the right, without any further notice of default being required, 
to charge the client with statutory commercial interest. An advance payment may at all times be 
stipulated for work performed or to be performed. 

SBL is legally obliged to establish the identity of its clients and under circumstances to report 
unusual transactions to the authorities designated for that purpose. By engaging SBL, the client 
is deemed to be aware of this reporting obligation and, where applicable, gives its consent for 
such reports to be filed.

These general terms and conditions are drawn up in Dutch and English. In the event of a 
difference of opinion concerning the content or purport of the two versions, the Dutch version will 
take precedence.

The legal relationships between SBL and a client, including possible notices of liability, are 
governed by Dutch law. All disputes regarding these  legal relationships will be submitted 
exclusively to the competent court in Amsterdam. The foregoing does not affect the authority 
of SBL to refer a dispute to the competent court in the country or place of establishment of the 
defendant.
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